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What's Happened?

March April May June July August September October



Lessons Learned

Perfection is the enemy of progress

Teamwork

The synergy of community

Leadership Champions

Remember the WHY



Quality Improvement Model

The UC Health Way

(UC Health, n.d.)



Model For Improvement

(Institute for Healthcare Improvement, 2019)



Contact Information
• Jinda.bowerman@uc.edu

• 513.584.8733 (desk)

• 513.720.9787 (cell)

Questions?


